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                           Pocklington:  01759 303805
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and meets the individuals needs
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											The Company was founded by Elizabeth (Liz) Gericke, Liz is our Director and Owner of the Company.  Her mum was born & raised in Pocklington, or as she calls it "Pock".  Which is why its fitting that At Home was founded right here in "Pocklington"


As Liz's parents aged and needed more support and more intensive care, she struggled to find care that met her parents needs within the area, so she decided that if she could not find the care that met her standards, it was time to create a company that would do just that..


The company has now expanded and covers a number of different areas across East Riding, Leeds and York.. 


At Home – Specialists in Care is operated by a passionate and dedicated management team who have a combined personal and professional experience of over 100 years. It is our aim to grow a service  that is built on firm footings, has a reputation for excellence in service provision and is dedicated to staff who are fully supported, trained and remunerated.

 

										

									

									
										
											We believe it is quality of care and carers that make a difference in service user’s eyes. Our management team work from the theory that the care provided needs to be of the standard, or above, of the care levels they themselves would expect to attain this goal we will only select staff that will be able to work together with us and the service users to provide this level of quality care.




Accreditation

We are fully accredited with the CQC and our registration number is RGP1 – 1888209951. We are also members of UKHome Care, Skills for Care, Alziemers Society and others to ensure that we are fully informed and have the latest news, research and training on hand as it is released.

In addition we will be working closely with the Local Authorities and  other Professional bodies  to build effective community links and affiliations so that we can work together and provide the optimum levels of care.
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								Care Services

							

						

												
							
								
									
										Personal Care

									

									
										
											Personal Care

											A skilled and experienced carer can help you feel comfortable and taken care of.

											
										Learn more
									

								
	
							

						
	
												
							
								
									
										Overnight Care

									

									
										
											Overnight Care

											A skilled and experienced carer can help you feel comfortable and taken care of.

											
										Learn more
									

								
	
							

						
	
												
							
								
									
										Domestic Care

									

									
										
											Domestic Care

											A skilled and experienced carer can help you feel comfortable and taken care of.

											
										Learn more
									

								
	
							

						
	
												
							
								
									
										Dementia Care

									

									
										
											Dementia Care

											A skilled and experienced carer can help you feel comfortable and taken care of.

											
										Learn more
									

								
	
							

						
	
												
							View our full range of care services
						
		
					
	
				

			

		
		
	
		

	
	
		
			
				
					
						
							
								
									
										
											Why choose us?

										

									
	
									
										
											Locally owned and operated


Passionate and dedicated team

										

									

									
										
											Reputation for excellence


Fully supported, dedicated and trained staff

										

									

									
										Get in touch									
		
								

							
	
						

					
	
				
	
			
		
		

	



	
		
			Testimonials

		
	
		
			    	
	    		
	    			
		    			Wonderfull Care

		    			Helen P, 02 December, 2020

		    		
	
	    			
											
											
											
											
											
							    		
	
	    		
	
	    		
	    			Helen P wanted to thank all the carers and office staff for the wonderful care we are providing for her mum.

	    		
	
	    	

	    	    	
	    		
	    			
		    			Wonderfull Care

		    			Janet T, 01 December, 2020

		    		
	
	    			
											
											
											
											
											
							    		
	
	    		
	
	    		
	    			Janet said she was very happy with Ellie who is an exceptional carer, who always goes above and beyond and genuinely cares.

	    		
	
	    	

	    	    	
	    		
	    			
		    			Caring and Professional

		    			Andrew O, 30 November, 2020

		    		
	
	    			
											
											
											
											
											
							    		
	
	    		
	
	    		
	    			Andrew O stated they are over the moon with the care we are providing for his mum. He said “The girls are so caring and professional“

	    		
	
	    	

	    	    	
	    		
	    			
		    			Wonderfull Care

		    			Tracey, 28 November, 2020

		    		
	
	    			
											
											
											
											
											
							    		
	
	    		
	
	    		
	    			Tracey stated that she and her sister want to thank the office staff and carers for all they are doing to support, she stated they are really pleased with all our carers. The carers have good communication and are the best team they have had caring for their father Bernard.

	    		
	
	    	

	    	    	
	    		
	    			
		    			The most supportive manager

		    			Staff member, 14 April, 2021

		    		
	
	    			
											
											
											
											
											
							    		
	
	    		
	
	    		
	    			Tina is the most supportive manager I have ever worked with. She is compassionate, friendly and kind always putting the client’s needs first. Tina is always on the front line and is very approachable making time to listen if ever we have either a work or personal issue.

	    		
	
	    	

	    	    	
	    		
	    			
		    			Exceptional Manager

		    			Staff Member, 29 March, 2021

		    		
	
	    			
											
											
											
											
											
							    		
	
	    		
	
	    		
	    			Amanda is an exceptional person, a very hands on General Manager, she is supportive and encourages her colleagues and wouldn’t ask anyone to do anything that she wouldn’t do herself.  She is respected in her position by all staff and always puts others first.


Amanda ensures all Customers needs are met to maintain their well-being independence and ensures care is delivered in a person- centred way.

	    		
	
	    	

	    	    	
	    		
	    			
		    			Appreciation and Thanks 

		    			Hazel, 25 May, 2021

		    		
	
	    			
											
											
											
											
											
							    		
	
	    		
	
	    		
	    			Thank you for your kindness, compassion,caring and good converstaions with my dad, such a wonderful team and our family was lucky to have you all.
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									At Home - Specialists in Care Ltd
	9 New Street, Pocklington YO42 2PY, East Yorkshire


									T: 01759 303805
	E: [email protected]
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									CQC overall rating for Pocklington

Requires Improvement

11 June 2021

See report
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									CQC overall rating for Leeds

Good

26th May 2022

See report
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